
Account holder name(s) 

and mailing address. 

Your 10 digit  water 

account number. 

Date your water bill 

was generated. 

Your due date. 

Total billing amount 

due. 

Your water and wastewater 

volumetric charge (per cubic 

meter) times your consumption. 
Any outstanding 

balances from prior 

bills. 

The period of time you 

are being billed for. 

Your annual service 

charge(s) prorated based 

on the number of days 

billed in the period. 

A visual of your water 

consumption from your 

past billing dates. 
Your consumption in the 

billing period.  

*Note those with litre read-

ings are multiplied by 0.001 

to convert to cubic meters* 

SAMPLE WATER BILL WITH EXPLANATIONS 


